
 
 

 
 

VCX RESPONSE CARD – VERSION 2 
   Required VCX Vacuum Coolant Exchange Inspection Procedure  

If you have any questions contact: 
 RTI Tech Support at 1-800-468-2321, press ext. 1. 

 
Insert “X” in the box after completion of each item, unless otherwise noted. 

  Drop the completed card in any US Postal Service mailbox. 
COMPLETE?                     INSTRUCTIONS      __  

 1) Stopped all VCX equipment usage immediately. 

 2) Read all material supplied in the notification package. 

 3) Completed VCX visual inspection as identified in material. 

 4) Replaced defective VCX Coolant Tube(s). 

 5) Installed supplied VCX Coolant Tube Caution Label per enclosed instructions if tube(s) passed visual inspection. 

 6) Instructed all equipment users of required inspection procedures before operation. 

 7) Implemented weekly confirmation process with your service technicians verifying their compliance with visual 
coolant tube inspection prior to each machine use. 

 8) Do you operate other RTI equipment in your shop ?  Indicate with Y or N. 

 9) May we send you important and timely product information in the future ?  Indicate with Y or N. 

 
Company Name:         Phone:      

Address:              

Equipment S/N(s): ______________________________        

Signature:        Print Name:       

Please provide your email:         Date:     

We consider your information confidential and it will not be disclosed to anyone. 


